HEATHER GLEN COMMUNITY SERVICES DISTRICT

WATER CONSERVATION NOTICE

Date: November 5, 2026

Subject: Important Water Conservation Notice — November 10-11, 2026

Dear District Customers,

Please be advised that the Placer County Water Agency (PCWA) will temporarily shut off the
canal supplying the District's water system for scheduled construction work, beginning Tuesday,
November 10, at 6:00 AM. According to PCWA, normal water supply is expected to be fully
restored by Wednesday, November 11, at 10:00 AM.

During this period, HGCSD will rely on its stored water reserves to maintain service. To help
ensure sufficient water remains available for essential needs, we ask all customers to
minimize water usage throughout the temporary interruption.

We encourage residents to:

Avoid outdoor watering and other non-essential water use.

Limit shower times and unnecessary running water.

Postpone laundry and dishwasher use until normal supply is restored, if possible.
Promptly report any suspected water leaks to the District.

These temporary conservation measures will help preserve the District's stored water supply
and support continued service throughout the interruption.

The District will monitor water levels and provide updates if conditions change or additional
conservation measures become necessary.

Thank you for your cooperation and understanding.

Heather Glen Community Services District
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