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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 
Este informe contiene información muy importante sobre su agua potable. 

Tradúzcalo o hable con alguien que lo entienda bien. 
 

HEATHER GLEN COMMUNITY SERVICE DISTRICT 

Has Levels of Total Trihalomethanes and Total Haloacetic Acids 

Above Drinking Water Standards 

Our water system recently violated a drinking water standard.  Although this is not an emergency, 
as our customers, you have a right to know what you should do, what happened, and what we 
are doing to correct this situation. 

We routinely monitor for the presence of drinking water contaminants.  Test results we received 
between March 2021 and June 2023 show that our system exceeds the standard, or maximum 
contaminant level (MCL), for Total Trihalomethanes and Total Haloacetic Acids.  The MCL 
standard for Total Trihalomethanes is 80 ug/L (micrograms per liter, or parts per billion) and 
forTotal Haloacetic Acids is 60 ug/L. The most recent average of Total Trihalomethanes is 88.8 
ug/L and for Total Haloacetic Acids is 70.4 ug/L. 

What should I do? 

• You do not need to use an alternative water supply. 

• You do not need to boil your water or take other corrective actions. 

• This is not an emergency. If it had been, you would have been notified immediately. Some 
people who drink water containing trihalomethanes in excess of the MCL over many years 
may experience liver, kidney, or central nervous system problems, and may have an 
increased risk of getting cancer. 

• If you have other health issues concerning the consumption of this water, you may wish 
to consult your doctor. 

What happened? What is being done? 

Total Trihalomethanes and Total Haloacetic Acids are contaminants which form as a byproducts 
of water disinfection.  We are currently evaluating our water system and treatment process to 
implement changes that will reduce the formation of these byproducts.  We will continue quarterly 
monitoring for these contaminants and will inform you if they continue to exceed the drinking water 
standards.  

For more information, please contact Hydros Engineering at 530-637-4441 
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PROOF OF NOTIFICATION 
 

Water System Name Heather Glen 

PWS# 3100038 

Citation Period January 1, 2021 – December 31, 2023 

 

As required by Section 116450 of the California Health and Safety Code, the water 
system users have been notified of the Title 22, California Code of Regulations (CCR) 
violations.  I complied with the directives of this citation as indicated below: 
 

Method 1 - REQUIRED 

Posting in Common Areas Date Posted 

• Describe posting area(s): 
 
 
 

 

 

Method 2 – REQUIRED (Choose at least one) 

Other Method 
(to reach persons not likely to be reached by public posting) 

Date Completed 

• Publication in local newspaper or newsletter distributed to 
customers 

 

• E-mail to customers  

• Posting on internet   

• Direct delivery to each customer 
 

 

 
 

Name (Print) __________________________________________________________ 
 

 

Signature __________________________________________________________________ 
 
Disclosure:   Be advised that Section 116725 and 116730 of the California Health and Safety Code states that any person who 
knowingly makes any false statement on any report or document submitted for the purpose of compliance with the attached order 
may be liable for a civil penalty not to exceed five thousand dollars ($5,000) for each separate violation for each day that violation 
continues.  In addition, the violators may be prosecuted in criminal court and upon conviction, be punished by a fine of not more 
than $25,000 for each day of violation, or be imprisoned in county jail not to exceed one year, or by both the fine and imprisonment. 
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