HEATHER GLEN COMMUNITY SERVICES DISTRICT

HEATHER GLEN ESTATES - FIBER INTERNET INTEREST FORM

(Non-binding — for planning purposes only)

About the Heather Glen Fiber Project

Heather Glen Community Services District is working with Sierra Mountain Internet (SMI) to bring
fiber-to-the-premises (FTTP) internet service to the community. Fiber internet provides significantly faster
speeds, higher reliability, and improved resilience compared to traditional copper-based services.

This form is intended only to indicate homeowner interest for community planning and infrastructure
coordination.
All service questions, pricing details, and enrollment are handled directly by Sierra Mountain Internet.

Why Fiber Internet?
Reliable & High Performance

e Much faster speeds with low latency
e Fewer outages than traditional copper or wireless services

Community & Property Benefits

e Studies show fiber can increase property values
e Supports modern work-from-home, streaming, and telehealth needs

Energy Efficient & Resilient

e Fiber uses significantly less energy than copper systems
e Improved reliability during power and emergency events

Current Service Overview (Provided by Sierra Mountain Internet)

e Monthly Service: $99 high-speed fiber internet (unlimited data)
e Customer Setup Fee: currently $0 (recently reduced from $250) - promo until Summer 2026
e Discounts Available:

o 10% military, first responder, and educator discount

o 10% discount with annual prepay
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o Price matching available (current provider price & speed)

Final service terms, installation scheduling, and account setup are handled directly with
Sierra Mountain Internet.

Interest Indication
(Please check one)

[ Yes, | am interested in fiber internet service
] No, | am not interested at this time

Checking “Yes” does not obligate you to sign up and is not a service contract.

Homeowner Information:

First & Last Name:

Service Address:

Preferred Email or Phone:

U I understand this contact information may be shared with Sierra Mountain Internet for future outreach
related to fiber service availability.
Important Notes

e Submitting this form does not enroll you in service.
e For service questions, installation details, or to sign up, please contact SMI directly.

Sierra Mountain Internet (Service Provider)

Website: www.SierraMountaininternet.com
Email: service@mysierra.org
Phone: (530) 389-5550
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